
British Airways NDC Pilot Certification Form (B1)
This Certification Form is to be completed by applicants to the British Airways NDC Pilot. Upon 
completion, please return to selling.distribution@ba.com. 

This form is for use by those applying for Shop and Order integration only. If you intend to use an  

NDC Service Provider, please request the alternative form.

The details provided will be used by British Airways to assess commercial and technical suitability of 

each applicant for access to the BA NDC Pilot.

•	 Sections A & B1 should be completed by ALL applicants

•	 Section C should be completed by IATA Agents only

SECTION A: GENERIC CREDENTIALS Date of completion DD/MM/YY

Company Name

Company 
Registered 
Address

Company Website

Contact Name

Contact Email

Contact Tel No.

Are you an IATA accredited travel agent? Y / N If Yes, please complete section C

Please detail below how you intend to use your API connection  
(e.g. selling online through our website)
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SECTION B1: DEVELOPER.BA.COM REGISTRATION CREDENTIALS 

These credentials should match those provided in your developer.ba.com registration

User Name Display Name

Application Name Registration Date DD/MM/YY

User email 

Our standard API plan will permit 4 API calls per second and 5000 per day. Will this 
capacity suit your current requirements? (If no, please provide details below)

Y / N

Do you intend to become an NDC Service Provider? (if yes, please provide details 
below) Note: redistribution is prohibited unless authorisation is granted.

Y / N

SECTION C: IATA AGENT CREDENTIALS (for IATA Agents only)

Do you agree to comply with the British Airways Travel Agency Addendum? Y / N

Do you commit to develop capability for servicing and selling flight ancillaries 
(seating and baggage) within six months of this becoming available?

Y / N

Will you be using content received through the BA APIs to sell online? Y / N

Have you previously received permission to sell online from BA/IB? Y / N

Do you receive a time-of-ticketing reward from BA/IB which differs from IATA 
market commission? 

Y / N

Please list all 
registered IATA 
numbers and 
corresponding 
territories

IATA Number Registered territory

BA/IB  
Sales Contact 
(If applicable)
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